
Fixed-Price Contract Example 

Contract Title: Fixed-Price Software Development Agreement 

Parties: Company A (Client) and Company B (Service Provider) 

1. Project Scope: Development of a custom CRM system, including all specified features 
and functionalities as outlined in the attached project specifications document. 

2. Service-Level Agreement (SLA): Company B will ensure system uptime of 99.9%, with 
penalties for non-compliance as detailed in Annex 1. 

3. Contract Duration and Termination: This contract is valid for a period of 12 months 
from the signing date, with provisions for early termination if either party breaches 
contract terms, subject to a 30-day remedial notice. 

4. Assets Transfer: Any hardware or software licenses required for the project will be 
transferred to Company A upon project completion, with all associated fees covered by 
Company B. 

5. Warranty of the Project/Product: Company B offers a 12-month warranty covering 
defects or issues arising from the developed CRM system. 

6. Ownership of Product: All intellectual property rights and ownership of the developed 
CRM system will solely belong to Company A upon final payment. 

7. Intellectual Property Protection: Both parties agree to protect each other’s confidential 
information and intellectual property, as outlined in Annex 2. 

8. Data Security and Privacy: Company B is responsible for implementing industry-
standard data protection measures and will comply with all applicable data protection 
regulations. 

9. Non-Disclosure Agreement (NDA): Both parties have signed an NDA to protect 
confidential information shared during and after the contract period. 

10. Cost and Payment: The total project cost is $120,000, payable in stages aligned with 
project milestones. Detailed payment terms are provided in Annex 3. 

11. Resolution of Disputes: Any disputes arising will first be attempted to be resolved 
through mediation before resorting to arbitration, as detailed in Annex 4. 

12. Subcontracting: Company B may not subcontract any work without the written consent 
of Company A. 

13. Exit Strategy: Provisions for contract conclusion, including asset return, final payments, 
and confidentiality obligations, are outlined in Annex 5. 

14. Legal and Regulatory Compliance: Company B agrees to adhere to all relevant laws and 
regulations in the execution of this project. 

 

 

 

 



Time and Material Contract Example 

Contract Title: Time and Material IT Maintenance Agreement 

Parties: Company A (Client) and Company B (Service Provider) 

1. Project Scope: Ongoing maintenance and support for Company A's IT infrastructure, 
including software updates, hardware maintenance, and technical support services. 

2. Service-Level Agreement (SLA): Company B guarantees response times within 4 hours 
for critical issues and 24 hours for non-critical issues, as detailed in SLA Attachment. 

3. Contract Duration and Termination: This agreement is effective indefinitely and can be 
terminated by either party with a 60-day written notice. Specific termination conditions 
are outlined in the contract. 

4. Assets Transfer: Not applicable for ongoing services; however, any materials or 
equipment purchased for maintenance will be transferred to Company A, as per the 
terms agreed upon. 

5. Warranty of the Project/Product: Company B provides a warranty on all services 
performed and materials used for a period of 90 days following service delivery. 

6. Ownership of Product: All materials and products purchased or developed specifically 
for Company A's IT maintenance will be owned by Company A. 

7. Intellectual Property Protection: Both parties agree to respect and protect any 
intellectual property encountered or developed during the course of the maintenance 
services. 

8. Data Security and Privacy: Company B commits to adhering to stringent data protection 
policies, ensuring all client data is securely managed and compliant with relevant data 
protection laws. 

9. Non-Disclosure Agreement (NDA): An NDA is in place to protect any confidential 
information shared between Company A and Company B during the contract's term. 

10. Cost and Payment: Services are billed at $100 per hour for labor, with materials billed at 
cost. Invoices are issued monthly, with terms requiring payment within 30 days. 

11. Resolution of Disputes: Any disputes will be resolved through mediation, with 
arbitration as a secondary option if mediation is unsuccessful. 

12. Subcontracting: Company B may use subcontractors to fulfill certain services, with prior 
notification and approval from Company A. 

13. Exit Strategy: Detailed procedures for concluding the agreement, including final 
invoicing, asset return, and post-contract support, are specified. 

14. Legal and Regulatory Compliance: Company B ensures that all services will be 
performed in accordance with applicable laws and industry standards. 

 

 

 



Cost Plus Contract Example 

Contract Title: Cost Plus Software Development Agreement 

Parties: Company A (Client) and Company B (Service Provider) 

1. Project Scope: Development of a bespoke inventory management system tailored to 
Company A's specifications and requirements. 

2. Service-Level Agreement (SLA): Detailed performance metrics and quality benchmarks 
for the software development project are outlined, with penalties for non-compliance. 

3. Contract Duration and Termination: This contract is set for a duration of 18 months, 
with provisions for extensions. Either party may terminate the contract under specific 
conditions outlined within. 

4. Assets Transfer: Any proprietary technologies or platforms developed for the project 
will be transferred to Company A upon completion and final payment. 

5. Warranty of the Project/Product: A 6-month warranty period is provided for the 
delivered software, covering bug fixes and minor adjustments at no additional cost. 

6. Ownership of Product: Full ownership of the developed inventory management system 
and associated intellectual property rights will transfer to Company A upon project 
completion. 

7. Intellectual Property Protection: Protections are in place for existing and newly 
developed intellectual property, ensuring confidentiality and ownership rights are 
maintained. 

8. Data Security and Privacy: Emphasis on compliance with data protection regulations, 
ensuring all personal and operational data handled during the project is securely 
processed. 

9. Non-Disclosure Agreement (NDA): A comprehensive NDA covers all confidential and 
proprietary information exchanged during the project's lifecycle. 

10. Cost and Payment: The contract is based on actual costs incurred by Company B plus a 
fixed fee of 15%. Regular cost audits and monthly invoicing will be conducted to 
maintain transparency. 

11. Resolution of Disputes: Should disagreements arise, the parties commit to first attempt 
resolution through direct negotiation. If unresolved, disputes will be escalated to 
mediation, and as a last resort, to binding arbitration according to the rules set forth in 
the jurisdiction agreed upon in the contract. 

12. Subcontracting: Company B is permitted to subcontract specific tasks, provided 
Company A is informed and consents to the subcontractors based on their qualifications 
and the nondisclosure agreement. 

13. Exit Strategy: Detailed exit strategy includes the handover of all documentation, source 
codes, and materials to Company A, along with a transition plan for any ongoing support 
or maintenance requirements. 

14. Legal and Regulatory Compliance: Company B assures that the development process 
and the final product will comply with all relevant legal, regulatory, and industry 
standards, particularly those concerning software development and data security. 


